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2010
BENEFITS OF ACCA MEMBERSHIP

Check out www.ACCA.org for more details on most mentioned

Or  www. accohio.org…. …www.acca-cleve.net
-InfoTools ( -Insider, Contractor Excellence, ACCA web-site (Newly renovated) www.acca.org helping you purchase materials, useful up-to-the minute information.

-ComforTools (- Brochures to help technicians up sell services and products. “The Truth about Mold” pamphlet is the first in this group. Explaining the mold issue in an easy-to-understand format.

-The Exchanger ( -Newsletter for employees of member contractors.

-DataTools ( -Benchmarking surveys that you can participate in and then receive the results to see what’s happening around the country.

-TrainingTools ( - Short lessons on safety and customer service issues that contractors can use in staff meetings, etc.
-NewsTools ( -On-line resources and information contractors can use to develop press releases, articles, etc.

-Member Minute – monthly report from state association on activities affecting your business 
Buying Programs:

NOVA INFORMATION SERVICES – offers discounts to ACCA members on credit card processing. 1-800-718-8583
SPEEDWAY/Super America – Fuel credit and discount program. Save up to $.05 per gallon. Check with ACCO (800-353-ACCO)
WORKER’S COMPENSATION GROUP Savings – Frank Gates, Kelly Denk  800-777-4283 x 21709
LICENSE/PERMIT BONDS required for registration in municipalities in Ohio are at greatly reduced cost to members.  

MIX GROUPS ( - Blending similar non-competing contractors from around the country together into a ‘peer’ network to learn from each other and serve as resources for each other. One of the leading National programs available to contractors to help them grow and build both business and friends! Some of the best Contractors in the US attribute a big part of their success to Mix Groups.
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Training Opportunities

MJ8 TRAIN THE CONTRACTOR SERIES ( - training contractors to fully understand and implement the many enhancements included in the new MJ8.

NATE – NEW:   Mastering Core Service and Mastering Heat Pump Service, Mastering Air Conditioning Installation and Mastering Core Installation -- all on CD in preparation for taking the exams to become certified.  Member cost discounted $100 per set.    

LIBRARY – Manual D and Manual J plus instructor guides on DVD for each are available on loan at no charge to members (deposit required).   Soon to come:  NATE Core & heat pump test preparation on DVD.  
STATE CONVENTION: This offers a wide variety of subjects and an excellent quality of trainers to you                   March 8-11, 2011   Kalahari in Sandusky, Ohio
REGULAR MEETINGS/CLASSES – Our regular Monthly meetings offer a variety of subjects and periodically we schedule special training that will benefit contractors.   Each regular morning meeting earns 1 hour CEU toward license renewal.   
Special evening event:  May 20, 2010 – Steve Coscia, nationally known trainer on 
Customer Service   

(call 440-543-4011 or email accacleveland@aol.com for more information and registration)  

Regular 2010 Meetings remaining:  
Sept.  9      October 14
Nov.11 
Dec. 9

PUBLIC POLICY
Through our association offices in Columbus and Washington DC we are able to keep up on legislation that affects YOU!  The one thing that really affects political and legislature interests is the number of people a group represents. Through ACCA we are combining the voices of each of us together to make an impact to achieve victories that would be impossible if each of us was alone. Besides…do you have time to read and watch what is going on in either place? Let alone understand it? 

OHIO LEGISLATIVE DAY for members only will be May 18, 2010 in Columbus in the Ohio Statehouse.    Position papers will be discussed and made available for “leave behind”, appointments with your legislator made for you and closing with a reception to which all legislators are invited.   
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